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Chris Kemp and Patrick Smith : Case Studies in Crowd Management, Security and Business Continuity  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Case Studies in Crowd 
Management, Security and Business Continuity: 

The creation of good case studies to support work in progress and to give answers to those seeking guidance in their 
quest to come to terms with perennial questions is no easy task. The first Case Studies in Crowd Management book 
focused mainly on a series of festivals and events that had a number of issues which required solving. This book 

http://f3db.com/pub/links.php?id=B007L2RO9U


focuses on a series of events that had major issues that impacted on the every day delivery of the events 
researched.Chris Kemp has been active in the live music industry for the last two decades. He has worked as a 
promoter and venue manager creating the PITZ Club and Clock Inn for Comedy in Milton Keynes where he promoted 
over 3000 acts including Iron Maiden, The Passadenas, Blur and the Stranglers, during a twelve year period. He is 
now Professor and Pro-Vice Chancellor at Buckinghamshire New University where he created the first ever 
undergraduate degree programmes in music management, crowd management and protective security. Chris now 
works through the International Centre for Crowd Management and Security Studies across the world, joining with 
industrial partners to make events safer globally.Patrick Smithrsquo;s professional life has been spent teaching and 
facilitating learning and development in a range of settings, both formal and informal in schools, colleges and 
universities in the UK and abroad. In recent years his interests have centred on aspects of work-based learning and 
development within Buckinghamshire New University. He maintains a productive career as a writer on aspects of 
learning, teaching and development and runs a Masters Degree in leadership and Management. 


